Deutschlandticket (Jobticket)

Smart offers the Deutschlandticket to employed members
as a job ticket. The monthly costs can be offset against
your available budget.

How does is work?

As an employee of Smart you can apply for the ticket by yourself in the BVG portal. You
transfer the cost of the ticket from your own bank account to the BVG yourself. You will
then receive a refund from your budget as part of the payroll for the current month. Please contact

members@smartde.coop so that we can activate your ticket as your employer and provide you
with the access data for the BVG portal.

You will receive your ticket directly by post.

With the Deutschlandticket you can use regional and local public transport throughout Germany.

You can find out more about the conditions here.

Please note that this service is only available to employed Smart members.

Costs

Starting from 01.01.2026, the cost of Deutschlandticket as a Jobticket amounts to €59.85 with
employer discount per month.
The same ticket would cost you €63 in an individual payment plan.

The full cost of the Jobticket (€59.85) needs to be paid directly from your bank account.
However, at the end of the month you will receive a net payment of €15.75 as an
employer's subisdy. This payment is part of your employment costs and is covered from
your budget.

Access data

You can request the ticket via the BVG portal: https://photoupload.bvg.de/.


mailto:members@smartde.coop
https://int.bahn.de/en/offers/regional/deutschland-ticket?dbkanal_007=teaserBlock_2-1_button_Deutschlandticket
https://photoupload.bvg.de/

You will need Smart's employer details to register on the BVG portal, which you can obtain from

Smart upon request. If you are interested, please send an e-mail to members@smartde.coop.

Deadline

For a ticket from the following month, full registration in the BVG must take place by the 6th of the
previous month.

Example: For a ticket starting from December 1st, registration must be completed by November
6th.

Please inform us by email after submitting your request via the BVG portal. The BVG does
not automatically notify Smart when a new request is ready for approval.

Cancellation

The subscription can be canceled monthly. To cancel, we need information from you by the 1st of
the previous month.

If you already have a private ticket and would like to apply for a Jobticket, you should cancel your
existing ticket in good time. The deadline at BVG is the 10th of the previous month.

Is your Smart contract ending? Then you are responsible for cancelling your Job Ticket in
good time. If your Job Ticket remains active beyond the end of your Smart contract, the
costs will continue to be deducted from your budget.

Step-by-step registration in the BVG-Portal
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