Cancelling orders

Cancelling an order form in "Smart confirmation"

You've just sent us an order form and then noticed an error? If the order form is still in “Smart
confirmation”, simply open it, scroll to the bottom of the page, and click “Retrieve Order”:

‘ Delete Order ‘

Recall Order

The order will immediately be moved back to your drafts. Make the necessary changes, then send
it again once it’s ready.

Cancelling an order form in "Active"

You can also request the cancellation of an active order form. To do so, open the order form, scroll
to the bottom of the page and click on "Request cancellation":

Invoice number Date Total amount Status

19355 02/09/2026 143,98 EUR ® To be issued

Signed documents

Request for cancelation

Smart will review the request, and any planned or issued invoices will also be cancelled by Smart.
Please provide a detailed reason for the cancellation request.
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