mein.Smart

In the future, the Smart Portal will replace all other tools. In the
meantime, some functions will still run via the mein.Smart platform.

You will receive access to your personal cloud at mein.Smart after your membership has been
confirmed via the Smart Portal. You will then receive an e-mail notification and should create a
password when you log in for the first time.

Forgotten the password? First try the 'Passwort vergessen' option. If it still doesn't work out,
contact Smart for a new access.

At the moment, the cloud is only used to store your documents in a secure way. You can find your
monthly payslips and income tax statements there.
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Members who used mein.Smart before the Portal was introduced will still find archived
employment contracts and the old budget overviews there. Please note that the budget
overviews on mein.Smart have not updated after February 2024. You can find your

current budget status in the Smart Portal.
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